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Membership Growth  
for ASFE; You Can  
Help Us Grow More!
One of ASFE’s key goals for the past two 
years has been membership growth, which 
is why we funded the new Membership 
Director staff position. How’s it been going? 
Well, considering the fact that the economy 
has done some serious damage to a lot of 
our members, it’s going pretty well, thanks! 
Membership retention has been outstanding, 
and that’s essential to growth: “Dance with 
the one who brung ya” is wise counsel 
indeed! Last year we added more than  
20 new ASFE-Member Firms – almost a 
10% uptick – and this year we’re on pace to 
do even better, with 13 new Member Firms 
brought on board since May 1. We’d love 
to make this a record-setting year, and you 
can help! Just send us some information 
about a prospective Member Firm – name, 
address, whom to contact (with the person’s 
e-mail address) – and we’ll start the process. 
We will mention your name as the source, 
and we will give the firm a deal it will find 
difficult to refuse just to try us out for one 
year. The firm can offer any geoprofessional 
service to be eligible, including geotechnical 
engineering, geology, environmental services, 
CoMET services, and those related to them, 
including archeology, wetlands delineation, 
hydrology, civil/sanitary, and so on. The larger 
ASFE is, the more it can do for each Member 
Firm. that means you…and those you refer 
to us. Send the information to ASFE’s new 
Membership Director – Tamara Kukla – at 
tamara@asfe.org. You’ll be doing everyone  
a favor!
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The First Six Months: 
President David A. 
Schoenwolf, P.E. Reports
ASFE President David A. “Dave” 
Schoenwolf, P.E. delivered the following 
remarks on October 27, to members 
attending the 2012 Fall Meeting in  
Denver, Colorado. 

It’s an honor for me to stand before you as 
president of this amazing organization. ASFE 
was created to look after the business needs 
of geoprofessionals and we have kept ASFE 
true to that course, evolving as business  
needs have evolved; changing as the nature  
of business risks have changed.

Part of our evolution has involved 
modification of our purpose, from an 
organization that focused almost solely 
inside – creating umbrellas our members use 
to protect themselves from what’s raining 
down – to an organization that also has an 
outside focus, to help change the nature 

 continued on page 5

 FROM THE BENCH

Vern Haugen, the CEO of North Peak 
Construction, LLC (“North Peak”), 
owned a hillside lot in Scottsdale, 
AZ. Although the lot afforded an 
extraordinary view of the city, the view 
was limited because of the lot’s irregular 
shape. Haugen retained Architecture 
Plus, Ltd. to design a home that would 
take maximum advantage of the view. 
Haugen met with Mark Fredstrom – 
the principal of Architecture Plus – to 
emphasize the importance of home 
orientation and to present a topological 
map that illustrated the corridor within 
which the house had to be aligned. 

 continued on page 8
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THOUGHT FOR THE ISSUE

The only way to develop your firm is to develop your people.

ASFE-Member Firms that 
obtain their professional 
liability insurance from 
Terra Insurance Company 
saw their investment in 
the company grow 7.5% 
between June 30, 2011 
and June 30, 2012, as the 
company announced a 
new-record-high $312.95 
book value per share 
(BVPS) at the end of the 
second quarter 2012. Terra 
is a risk-retention group: 
By law, each insured must 
also be an owner of the 
group; only insureds may 
own the stock. According to Terra CEO  
David L. Coduto, “Since converting to risk-
retention-group status in 1988, Terra has 
achieved positive earnings for 97 consecutive 
calendar quarters and a new-record-high 
BVPS in 96 of 97 of those quarters. But  
Terra is far more than just an investment.”

Mr. Coduto explained that “Terra’s refined 
corporate culture emphasizes excellent 
financial and claim management, the creation 
and continuing improvement of outstanding 
insurance products, and superior services 
to support those products. By focusing on 
the risk-management and loss-prevention 
activities of our owner/insureds, we help 
improve both their and Terra’s profits and 
operating efficiency. We never forget that each 
policyholder is an owner and deserves to be 
treated as such. We respond immediately 
to their requests, be it for contract review, 
negotiation guidance, or other services. 
We reimburse many of our policyholders’ 
professional-development pursuits.

Our telephones are 
always answered by staff 
members during normal 
business hours; all Terra 
employees, including 
upper management, are 
readily available and easily 
accessible to policyholders 
and anyone interested 
in learning about the 
company. Policyholders and 
prospective policyholders 
speak directly with the 
decision makers; there is 
no middleperson or filtering 
device between management 
and an insured or a 

prospective insured. This strong corporate 
culture and experience is what we call ‘The 
Terra Difference.’”

A.M. Best Company, the internationally 
recognized insurance company rating 
organization, qualitatively rates Terra “A, 
Excellent.” Terra also enjoys an implied 
qualitative rating of “A++, Superior,” pursuant 
to its score on Best’s Capital Adequacy Ratio 
(BCAR) analysis. 

Terra provides a variety of professional-liability 
insurance products to geoprofessional firms 
whose gross revenues range from $300,000 to 
more than $100 million annually. 

More information about Terra and the 
products it offers, as well as free risk-
management publications and videos, can be 
found at www.terrarrg.com, or by contacting 
Terra Insurance Company, 2 Fifer Avenue/
Suite 100, Corte Madera, CA 94925;  
tel. 1/800-872-0077 (in CA, 415/927-2901);  
e-mail terra@terrarrg.com. 

Terra Stock Achieves 96th Record-High 

If you’re looking to buy or sell drilling  
equipment, you should probably take a look  
at a new website:  

www.mainwinch.com, the product of a 
European team. 

Want To Buy or Sell Drilling Equipment?

Terra provides 
a variety of  

professional-liability  

insurance products to 

geoprofessional firms  

whose gross revenues  

range from $300,000  

to more than  

$100 million annually. 

http://www.terrarrg.com
mailto:terra@terrarrg.com
http://www.mainwinch.com


 LETTERS

Dear Sir:

I read your article in the July/
August NewsLog promoting 
the newly released PowerPoint 
template focusing on the value of 
geoprofessional services. Here at 
TTL, the geotechnical-engineering 
side of the house has used this 
PowerPoint with some success. 
We have given our adaptation 
of the presentation four times 
over the last year, twice to client 
representatives and once each  
at ASCE and AIA meetings.  
At each of these, we were well 
received and sparked interest  
that led to some healthy 
conversations.

As in any endeavor, we learn as  
we go. I have a few tips to share 
with those who use this resource 
going forward:

•	 Address the value you provide 
in the beginning. Often, linear-
thinking engineers and scientists 
bury the lead, thinking we  
must give all the background 
first and then reveal the 
outcome. Not so: Make your 
value statements first and  
say them with strength.

•	 Put your best presenter on this, 
one that engages and connects 
easily with people and speaks 
authoritatively from a position 
of leadership. This may not be 
your ace technical guru. No 
matter, your technical gurus 
can go along should questions 
arise outside the presenter’s 
expertise.

•	 Practice, both alone and in front 
of your staff. Also, take time 
to predict questions and come 
up with possible answers to 
prepare for this portion of  
your talk.

•	 Offer PDHs and AIA credit (this 
takes having your version of 
the presentation vetted through 
AIA). If you offer CEUs, you’ll 
always have groups wanting you 
to present.

•	 Finally, success will live and  
die in follow-up. Always 
reconnect later to capitalize  
on solid opportunities to prove 
your value, putting your words 
into action.

Thanks for making these  
resources available. Best of  
luck to the member firms that  
put them to good use.

Richard D. Heckel, P.E.
C.O.O.
TTL, Inc.
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A not-for-profit association established in 1969,  
ASFE exists to help geoprofessionals maximize their 
importance and value to the marketplace, achieve  
business excellence, and manage risk. ASFE creates 
more awareness of geoprofessionals’ value through 
outreach activities targeted to organizations of clients 
and those that influence them. It increases the supply 
of trusted geoprofessional advisors through high-impact 
programs, services, and materials it creates for the  
personnel of ASFE-Member Firms. 

2012-2013 BOARD OF DIRECTORS
President
David A. Schoenwolf, P.E.
(Haley & Aldrich, Inc., McLean, VA)
703/336-6706 / dschoenwolf@haleyaldrich.com

President-Elect
Kurt R. Fraese, L.G.
(GeoEngineers, Inc., Seattle, WA)
206/328-0897 / kfraese@geoengineers.com

Secretary/Treasurer
Steven D. Thorne, P.E., D.GE 
(Birdsall Services Group, Cranford, NJ)
908/497-8900 / sthorne@birdsall.com 

Directors-at-Large
Joel G. Carson
(Kleinfelder Group, Omaha, NE) 
402/331-2260 / jcarson@kleinfelder.com

Mark K. Kramer, P.E.
(Soil and Materials Engineers, Inc., Plymouth, MI)
734/454-9900 / mkramer@sme-usa.com

Gordon M. Matheson, Ph.D., P.E., P.G.
(Schnabel Engineering, Inc., Glen Allen, VA) 
804/264-3222 / gmatheson@schnabel-eng.com 

Laura R. Reinbold, P.E.
(TTL, Inc., Nashville, TN)
615/331-7770 / lreinbold@ttlusa.com       

Woodward L. Vogt, P.E., D.GE
(Paradigm Consultants, Inc., Houston, TX)
713/686-6771 / woody@paradigmconsultants.com

STAFF

Phone: 301/565-2733
E-mail: info@asfe.org

Executive Vice President
John P. Bachner
Ext. 223 / john@asfe.org

Operations Director
Sarah P. Lanning
Ext. 231 / sarah@asfe.org

Program Director
Barb A. Nappy
Ext. 222 / barb@asfe.org

Program Manager
Sara Menase
Ext. 232 / sara@asfe.org

Membership Director/ 
External Relations Director
Tamara Kukla
Ext. 230 / tamara@asfe.org

Membership Manager 
Susan A. Ford
Ext. 227 / suzy@asfe.org

Controller
Phillip D. Pettway
Ext. 233 / phil@asfe.org
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 UPCOMING MEETINGS

Mark your calendar! You 
don’t want to miss any of the 
upcoming meetings of ASFE/
ThE GEoproFESSionAl BuSinESS 
ASSociATion.

April 25-27, 2013
ASFE Spring (Annual) Meeting
Wild Dunes Resort
Isle of Palms, South Carolina

October 10-12, 2013
ASFE Fall Meeting
Boston Marriott Copley Place
Boston, MA

April 10-12, 2014
ASFE Spring (Annual) Meeting
The Fairmont Orchid, Hawaii
The Big Island, Hawaii

mailto:kfraese@geoengineers.com
mailto:mkramer@sme-usa.com
mailto:gmatheson@schnabel-eng.com
mailto:info@asfe.org
mailto:barb@asfe.org
mailto:tamara@asfe.org


Tired of throwing your money into the  
liability-insurance industry’s black hole of premiums and profits?  

Want some transparency for a change?

100% owned by its insureds, Terra provides a  
comprehensive array of professional and environmental  

liability policies. The second-oldest, continuously  
operated professional liability insurance company in the  

United States, Terra has been in business for over four decades.  
Over the last 24 years, Terra has provided a return on its  
owner/insureds’ investments that has exceeded 3,000%.

Terra is one of the best-managed, highest-rated, top-performing  
professional-liability insurance companies in the world.

Terra Insurance Company
2 Fifer Avenue/Suite 100
Corte Madera, CA 94925

terra@terrarrg.com
www.terrarrg.com

800/872-0077 
(In California 415/927-2901)

Terra treats its insureds like they  
own the company. Because they do.

terra
I N S U R A N C E C O M P A N Y

mailto:terra@terrarrg.com
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and extent of the rain, not just to reduce the risks of 
geoprofessional practice, but also to reward those 
who strive for excellence and to encourage more to 
do so. Achieving our common goal of overcoming the 
commoditization and marginalization geoprofessionals 
too often must contend with depends upon having 
more outstanding geoprofessional practitioners 
available to serve as their clients’ trusted professional 
advisors. But to be outstanding, individuals need 
more than great technical skills. They need the 
business skills, including the interpersonal skills that 
all outstanding service providers seem to possess. Not 
only do those skills enhance the bottom line; they help 
in the area of risk management, if only because, as we 
all know, friends don’t sue friends.

We created a strategic plan to help us achieve our 
purpose; we update that plan every three years, to 
provide a path going forward based on experience; 
knowledge of what works and what doesn’t. We’re 
now in the fourth year of our efforts, focused on 
helping our members maximize their importance 
and value to the marketplace, achieve business 
excellence, and manage their own risks and those 
of other project participants.

Of course, the real reason I’m here is to answer the 
question, “What has ASFE done for me lately?” 

One of our most important initiatives has been 
developing a response to a situation that was 
covered in the latest issue of NewsLog. In essence, 
we have been working diligently behind the scenes 
to neutralize an extremely dangerous paper that 
appeared in ASCE’s Journal of Geotechnical and 
Geoenvironmental Engineering. The paper, by William 
N. Houston and John D. Nelson, includes a discussion 
of the legal theory behind the standard of care 
concept; a discussion the authors are not qualified to 
present in any type of authoritative manner, and which 
they got just about 100% wrong. Since the paper was 
published in a professional journal, it could be cited 
in court by hired-gun experts who make their living 
by assassinating the character and competence of 
their peers. Worse, the paper purported to discuss 
what the standard of care actually is for “Foundation 
Engineering on Expansive and Collapsible Soils,” 
based upon research methods that were not revealed, 
but which we know involved geotechnical reports that 
were as much as 35 years old, and excluded anything 
less than five years old, even though the standard 
of care MUST be based on what is happening at the 
time under consideration, which in this case is NOW. 
Fortunately, it appears that our two rebuttal papers, 
prepared by Ji Shin and Michael Byrne for the Legal 
Affairs Committee, and Dennis Shallenberger for the 
Geotechnical Committee, will be published and that 
ASCE may be considering some changes to the peer 

review process that permitted these papers to be 
published in the first place. We will keep you informed 
so that, in turn, you can keep your attorneys and 
insurers informed. 

We have known for some time that papers such as 
this, and the work of hired-gun experts nationwide, 
could be countered if we could somehow develop 
a formal standard that identifies the specific types 
of actions a civil engineer should take to be able to 
testify properly on what the standard of care was at a 
certain time and place. ASFE conceived a plan to get 
this done and has been leading the charge for close 
to ten years. Now, it appears we have had a break-
through, thanks in part to fallout from the Houston/
Nelson paper, and in particular to the diligence of Bob 
Thompson, who is heading the standard-development 
committee that has been green-lighted by ASCE. The 
goal is to develop a standard that says, in essence, 
if you’re going to testify about the standard of care, 
you should first learn what it actually was. If we can 
get this done, it could have a huge impact on liability 
exposures. That would be a good thing for all design 
professionals, not just us. 

To achieve our purpose requires us to achieve more 
outreach to other organizations that represent 
clients and those that influence clients; organizations 
and memberships that need to realize that ASFE-
Member geoprofessionals, when wisely selected 
and deployed, can help project owners save time, 
save money, and manage their risk. However, if we 
are going to have our outlooks take hold, all quality-
oriented geoprofessionals will have to sing from 
the same hymnal: geoprofessionals in independent 
private practice, like ourselves; those employed by 
government agencies that review our deliverables; 
those employed by private-sector and public-sector 
clients; those involved in construction, working for 
constructors of different type; and those in education, 
both as faculty and students. We need all of them to 
do more to inculcate awareness of just how important 
geoprofessionals really are. And we have been working 
diligently toward that end in an effort to create The 
Geoprofessional Foundation, a stand-alone group 
that will represent the dozens of geoprofessional 
organizations and thousands of geoprofessionals 
who have much to benefit through combined efforts: 
to achieve more recognition of geoprofessionals; 
to create more awareness of what wise selection 
and deployment are all about; to affect codes and 
standards that affect us and all the American people; 
and similar activities that will be of mutual benefit. We 
have much to thank the External Relations Committee 
for in this endeavor. They have been tenacious and 
effective. I am confident we’ll get to where we need  
to be, possibly before we meet in South Carolina  
next April. 

The First Six Months: President David A. Schoenwolf, P.E. Reports ...continued from page 1

T
H

E
 F

IR
S
T

 S
IX

 M
O

N
T
H

S

 continued on page 6



As another part of outreach, ASFE is now a 
founding member of the Institute for Sustainable 
Infrastructure. We are joining other major 
organizations to develop green initiatives for 
geoprofessionals and civil engineers. ISI initiatives are 
also creating opportunities for new services ASFE-
Member Firms can offer, and I certainly hope you are 
taking advantage of them. 

ASFE has also joined an association of some 35 
organizations called ConsensusDocs, an AGC-led 
group that develops model contracts. By becoming 
involved, we believe we can influence what these 
contracts require, especially when it comes to services 
geoprofessionals are retained to provide.

Our commitment to do more for all our members 
requires ASFE itself to become a larger organization 
with more money and volunteered efforts to invest in 
achieving our goals. To do that, we must increase 
membership and, toward that end, we created the 
new Membership Director position on staff. We have 
been highly successful despite the weak economy. 
Last year we added 25 new ASFE-Member Firms, 
almost a 10 percent growth rate. Year to date this year 
we have added 13 new ASFE-Member Firms. As most 
of you are aware, we now have a new Membership 
Director – Tamara Kukla – and with her enthusiasm 
and know-how, I’m looking forward to reporting 
the addition of 30 new ASFE-Member Firms when I 
next address you. To help fund this effort, we have 
encouraged the involvement of a limited number of 
meeting sponsors – sponsors thank you very much; 
your involvement is much appreciated – and we’ve also 
opened NewsLog and our website to a limited amount 
of advertising. 

We are also looking at our programs, services, and 
materials. I can tell you that John Bachner’s monthly 
webinars on writing, especially focusing on writing and 
risk management, have been very well received. For 
that reason, starting in January, we are going to start 
offering two webinars a month, one focusing on writing 
and the other on risk management. I don’t have to tell 
you that it’s sometimes difficult to make webinars not 
just an effective learning experience, but something  
that almost all staff find enjoyable. I believe you’ll agree 
that ASFE’s webinars are refreshingly different and 
highly effective.

Also on tap this year is an overhaul of some of our 
most important materials, starting with our message 
flyers; brief documents that focus on one issue, for  
use as handouts to clients and colleagues, and for  
use as in-house professional-development tools. 
Most need to be refreshed; all of them need to be 
reformatted to accommodate downloading, as we 
continue to get greener.

We’ll also be looking at our Practice Alert monographs. 
We intend to categorize existing Practice Alerts and all 
new ones as focused on an issue of the moment or on 
a best practice that should remain viable for long-term 
application. As part of this effort, we have created a 
new Branding Task Force, to coordinate our efforts 
and make it clear to clients, those who influence clients, 
and prospective members that ASFE is the organization 
to join if you’re serious about wanting to improve your 
business. 

There’s more change we’re working on, too: Our IT/
Website Task Force is developing improvements to 
our website. These are taking effect piece by piece, 
because we have to work with a third-party website 
provider to get things done. It’s not easy, but because 
of the tenacity of Sarah Lanning, we are making it 
happen. We’ve been looking at our meeting format, 
too, and you can expect to start seeing some changes 
over the next few meetings, beginning with our 2013 
Spring Meeting in Charleston. Most of you have met 
Barb Nappy, our new Program Director, and we’ll be 
taking advantage of the tremendous experience and 
know-how she brings to bear on our behalf. 

I believe it’s clear that we are in not just a period of 
transition, but a period of rapid transition. ASFE sees 
this as an opportunity to reach out to more so we 
can create a far better business environment for our 
members; more respect and demand for those who 
believe in continuous improvement, and more and 
better tools for dealing with the perils we know that 
exist and – more important – know how to manage. 
Rest assured that every member of ASFE’s leadership 
understands that we have a history of excellence and 
innovation to maintain; a history that has benefited 
not just our members and all geoprofessionals 
in private practice, but really, all of our nation’s 
design professionals. Limitation of liability was an 
ASFE innovation. We were vilified for believing that 
geoprofessionals should not be required to accept an 
unreasonable amount of liability for what we did. Today, 
limitation of liability is commonly used by all design and 
environmental professionals.

Alternative dispute resolution was another major 
development for which ASFE is responsible. We created 
the first new ADR method in 100 years, then developed 
another five or six for good measure, helping to make 
disputes faster, easier, and far less costly to resolve.

We also created Peer Review. In 1999, contemplating 
its 125th anniversary, Engineering News-Record 
selected ASFE as the only trade association or 
professional society in America to have contributed a 
major innovation to the construction industry in the  
prior century and a quarter, and that innovation was 
Peer Review.

The First Six Months: President David A. Schoenwolf, P.E. Reports ...continued from page 5
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We can also thank ASFE for conceiving and leading 
the development of Recommended Practices for 
Design Professionals Engaged as Experts in 
Construction Industry Disputes, a document now 
endorsed by more than 40 national and international 
organizations that has helped resolve an untold 
number of disputes, especially because of faulty  
work by expert witnesses on the other side. 

And let us not forget one of the most important 
innovations of all; one that came into being  
at the same time as ASFE, when the people who 

created ASFE also created Terra Insurance 
Company, which today is the highest-rated 
professional-liability insurance company in the  
United States. 

You can rest assured that ASFE will continue to lead 
the way in an effort to make the marketplace a more 
welcoming, more appreciative, and less risk-prone 
place to work. We have many laurels to rest on, but 
if you know ASFE, you know we don’t rest. There’s 
too much to do. I greatly appreciate the opportunity 
you’ve given me to help get it done.

The First Six Months: President David A. Schoenwolf, P.E. Reports ...continued from page 6
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  BUSINESS 101

Why can’t we all get along? 
Because we’re animals,  
meaning that conflict is inevitable 
as long as food, mates, and 
territory are limited. (In the 
case of humans, add money to 
that list.) These conditions are 
aggravated at work because the 
workplace is commonly a small, 
closed system where recognition, 
promotions, and raises are in 
great demand but extremely 
short supply. In other words, 
no matter how effective a firm’s 
leaders believe their management 
systems may be, people and 
their different personalities, 
ethics, and outlooks create 
situations that make it impossible 
to minimize conflict. NOT! In 
fact, effective management can 
reduce conflict, and – that being 
the case – one can surmise 
that employee conflict can be a 
sign of ineffective management, 
frequently associated with the 
following issues.

Centralized functions like HR, 
IT, and marketing can create 
conflicts because they put all  
the related resource eggs in  
one basket. Try to put enough 
eggs in the basket to meet  
all usual needs, or possibly 
consider an alternative or 
supplementary resource-
distribution method. 

Lack of accountability can 
leave people lost, resulting in 
finger-pointing, backstabbing, 
and other forms of conflict. 
(“She got the promotion I should 
have gotten, because….”) Lack 
of accountability commonly 
manifests itself when poorly 
defined objectives and/or metrics 
result in poorly constructed 
bonus, compensation, and 
promotion programs. 

Shared or unclear respon-
sibilities are blueprints for 
conflict. If responsibilities are to 
be shared, they must be clearly 
circumscribed: In fact, who is 
responsible for what? For that 
matter, any responsibility should 
be closely delineated, to help 
prevent people from stepping on 
one another’s toes. 

Unstructured compensation 
and review systems are 
perennial conflict creators, 
because employees have little 
knowledge of: how they’re 
regarded by superiors, peers, 
and other coworkers; what 
they need to do to improve; the 
objectives management would 
like them to achieve in the 
upcoming months. Unstructured 
systems take on a veneer of 
structure by rewarding tenure 
rather than merit or embracing 
criteria that are vague and 

subject to interpretation, resulting 
in more exceptions than rules. 

Overly structured compen-
sation and review systems 
can be just as problematical, 
especially when their lack of 
flexibility prevents managers  
from recognizing rising stars  
by giving them a career  
ladder that helps them rise  
faster. 

Poorly managed growth can 
create conflict when it results 
in an organization holding on 
to fundamental processes 
– like those associated with 
forecasting, operational and 
strategic planning, and budgeting 
– that worked well for the smaller 
organization that used to exist, 
but no longer does. 

The “Peter Principle” holds that 
some people get promoted to 
a position they are not qualified 
for, and they stay in that position 
until they finally get it right. 
Which they usually never do. 
The result? Qualified individuals 
get stuck working for a boss 
or coworker they disrespect, 
creating conflicts between the 
qualified and the unqualified, as 
well as the decision-makers who, 
for whatever reason, are unwilling 
to replace the unqualified with 
those who are capable.
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 FROM THE BENCH ...continued from page 1

Fredstrom submitted preliminary 
architectural plans and, soon 
thereafter, Haugen sold the lot and 
the plans to Russell Scaramella. 
Scaramella then entered into a 
separate contract with Architecture 
Plus “for further design and 
alterations to the [home].” The 
contract contained the same 
written terms as the agreement 
between Haugen and the architect. 
Fredstrom signed and sealed the 
final plans.

Plans in hand, Scaramella hired 
North Peak to build the home. 
North Peak began construction 
in 2006 and quickly discovered 
that Fredstrom’s plans aligned 
the home so it faced a water tank 
and mountain rather than the city 
lights. North Peak subsequently 
alleged that it incurred damages of 
$164,803 to demolish construction 
work it had already performed and 
then rebuild the home. Seeking 
recovery of those damages, 
North Peak in January 2009 filed 
a complaint against Architecture 
plus and its owners – Mark 
Fredstrom and his wife, Audrey 
– asserting one claim for breach 
of implied warranty and another 
for negligence. In its breach-of-
implied-warranty claim, North 
Peak said it had relied upon the 
architect’s “design plans and 
their implied representation that 
such plans were prepared with 
the reasonable skill, care, and 
diligence of a competent design 
professional, in a non-negligent 
manner, and in conformance 
with the project specifications as 
provided by Messrs. Haugen and 
Scaramella.” North Peak alleged 
the architect had “breached the 
implied warranty by providing 
deficient and substandard 
workmanship in designing and 
orienting the custom home on 
the [l]ot without maximizing the 
views of the city lights as expressly 
required.” North Peak also 
requested attorneys’ fees, citing 
an Arizona law providing that “[i]n 

any contested action arising out of 
a contract, express or implied, the 
court may award the successful 
party reasonable attorney 
fees.”) North Peak also alleged 
negligence, claiming the architect 
fell below the standard of care 
when it “failed to orient the custom 
residence so to properly provide 
the views of the city lights.”

The architect filed a motion to 
dismiss the breach-of-implied-
warranty claim, arguing that “the 
essence of [North Peak’s] claim is 
one for negligence” and that “there 
is no contractually-based claim 
for breach of implied warranty 
insofar as design professionals 
are concerned.” According to the 
architect, North Peak asserted 
the implied-warranty claim in an 
“attempt to convert an action 
for which attorneys’ fees are not 
recoverable into one in which 
attorneys’ fee[s] are recoverable.”

The trial court dismissed the 
breach-of-implied-warranty 
claim because it agreed with the 
architect’s assertion. The trial court 
also dismissed the negligence 
claim, citing the economic loss 
doctrine, which Arizona upholds. 
(According to the economic loss 
doctrine, a design professional 
cannot be sued in tort (as for 
professional negligence) when the 
loss is purely economic; purely 
economic losses may be recovered 
only through breach-of-contract 
actions, effectively limiting such 
claims to the clients involved.) 

North Peak appealed the ruling 
to the Arizona Court of Appeals, 
stating that the trial court erred 
when it dismissed the breach-
of-implied-warranty claim. (North 
Peak agreed that dismissal of the 
negligence claim was appropriate.) 

In rendering its decision, the 
appellate court cited Donnelly 
Constr. Co. v. Oberg/Hunt/Gilleland 
(139 Ariz. 184, 186, 677 P.2d 1292, 

1294 (1984)), where the state’s 
supreme court held that a claim 
for breach of an implied warranty 
may be brought against a design 
professional even in the absence  
of a contractual relationship.  
There, the court recognized that 
design professionals give an 
implied warranty “that they have 
exercised their skills with care and 
diligence and in a reasonable, non-
negligent manner.” Accordingly, 
the court held that Donnelly was 
able to go forward with its breach 
of implied warranty claim and its 
negligence claim.

According to the Arizona Court 
of Appeals, “The facts before 
us are analogous to Donnelly. 
North Peak, alleging it relied to 
its detriment on Architect’s faulty 
design plans, brought claims for 
negligence and breach of implied 
warranty against Architect. No 
privity of contract exists between 
North Peak and Architect. 
Because Donnelly recognizes that 
breach of an implied warranty is 
a valid cause of action against a 
design professional and can be 
brought in addition to a claim for 
negligence, we must conclude 
that the court erred in dismissing 
North Peak’s implied warranty 
claim….Although we base our 
decision on Donnelly, we are also 
mindful that our supreme court 
has held that a claim for breach of 
an implied warranty of habitability 
and workmanlike performance 
sounds in contract rather than 
tort….Additionally, we disagree 
with Architect’s argument that 
North Peak cannot assert a cause 
of action for breach of implied 
warranty because the design 
contracts did not expressly require 
the home to be designed to ensure 
a specific view. North Peak did 
not assert a claim for ordinary 
breach of contract or for breach 
of an express warranty. Rather, 
the complaint alleges that by 
providing design plans that did not 

 continued on page 9
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 FROM THE BENCH ...continued from page 8

properly align the house, Architect 
breached an implied warranty that 
it had exercised its skill with care 
and diligence and in a reasonable, 
non-negligent manner. In addition, 
nothing in Donnelly suggests that 
implied warranty is dependent on 
the design professional breaching 
any specific contractual provision. 
Accepting the allegations in North 
Peak’s complaint as true, we 
conclude that North Peak properly 
pleaded a claim for breach of 
implied warranty against Architect.

“Architect also argues that the 
judgment in favor of Defendants 
Mark Fredstrom and his wife 
should be affirmed for the separate 
reason that Mark Fredstrom signed 
the contract with Scaramella 
in his capacity as president of 
Architecture Plus, Ltd. and not 
in his personal capacity. We 
disagree, because North Peak’s 
implied warranty is not based 
on Scaramella’s contract with 
Architecture Plus, Ltd. Rather, 
the implied warranty is based 

on (1) North Peak’s alleged 
reliance on the architectural 
plans and specifications, (2) 
Donnelly’s recognition that ‘design 
professionals’ warrant ‘that they 
have exercised their skills with care 
and diligence and in a reasonable, 
non-negligent manner.”

Bottom line: While the economic-
loss doctrine still exists in Arizona, 
a breach-of-implied-warranty claim 
creates an effective work-around. 
In a word, BEWARE. 

ASFE has two new members of staff, joining us just in 
time to attend the 2012 Fall Meeting in Denver. 

Barbara A. “Barb” Nappy is ASFE’s new Program 
Director. She has for the past ten years operated her 
own meeting-management consultancy. A graduate 
of Montclair State University (Montclair, NJ) where 
she earned a Bachelor of Science degree in business, 
Barb began her career with the University of South 
Florida, College of Public Health, managing eight 
large conferences annually. She moved on to National 
Contracts, Inc. (NCI), a healthcare consulting company, 
where she led creation of a meeting-planning unit. As an 
independent professional, she established an impressive 
client mix, working for organizations planning to hold 
meetings as well as hotels hoping to host them.

Tamara M. Kukla, ASFE’s new Membership  
Director/Organizational Relations Director, has  
more than 16 years’ experience in membership  
development, recruitment, and retention. She  
served as the membership manager for the National 
Ready Mixed Concrete Association for two years; 
was the National Cable & Telecommunications 
Association’s membership, sales, and marketing  
director for ten years, and most recently acted  
as the national membership and marketing  
director for the American Association for Justice  
(formerly Association of Trial Lawyers of America). 
Tamara earned her BA in chemistry and political  
science from the University of California at  
San Diego, her master’s in public policy from  
Duke, and ºexecutive MBA from Harvard.

Two New Members of ASFE Staff: Welcome Barb and Tamara

 HUMAN RESOURCES MANAGEMENT

The temperature in your office 
is too hot. It’s also too cold. At 
least that’s what one should infer, 
it seems, from a CareerBuilder.
com survey of 4,285 full-time, 
nongovernment U.S. workers. 
While more than half – 54% – 
said the office temperature was 
“just right,” 29% said it was too 
hot and 19% said it was too 
cold. Who cares? You should, 
because numerous studies show 
that temperatures that are too hot 
or too cold cause a productivity 
drop-off. They can also lead 

to conflict: Ten percent of the 
respondents said they had fought 
with a co-worker over the office 
temperature. If the temperature 
setting could be a problem, try 
these tactics:
•	 Set To Please: Identify which 

thermostats affect which 
areas. Ask workers in each 
affected area what a preferred 
setting or range would be. 
Seek compromise. 

•	 Encourage Layers: When 
one setting cannot please 
all, encourage layering, so 

workers can add or subtract 
layers to help achieve harmony 
with the indoor environment as 
the day progresses. 

•	 Be Flexible: If a particular 
space, time of day, or 
combination of the two 
creates conditions that are 
too hot or too cold, encourage 
those affected to speak up. 
It may be possible to find 
an area (like a conference 
room) that works better, or 
possibly the answer could be 
telecommuting. 
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The world is run by those who 
show up. Geoprofessionals – 
along with most other scientists 
and engineers – don’t show 
up. Oh, they’re there all right, 
behind closed doors, hiding 
from the limelight for fear, 
perhaps, the limelight may be 
a form of kryptonite. And that 
would be something for them 
to fear, because – in reality 
– they are super. Take away 
their contributions to American 
society and what do you have? A 
populace living in mud huts with a 
life expectancy of 42. Is there any 
wonder why our infrastructure is 
rotting into oblivion? It’s because 
those in the best position to make 
waves about it do not ever rock 
the boat. Not that they could: 
They don’t show up. And is there 
any wonder why we are finding it 
so difficult to populate the ranks 
of engineers and scientists, given 
that their next generation, as the 
current and those before it, seems 
to live where the sun – or the 
limelight, at least – doesn’t shine, 
and likes it just that way.

A few years ago, a group of 
ASFE past presidents and this 
editor started an organization 
called Engineers’ Leadership 
Foundation, which, in turn, 
established a program called 
Engineering Better Readers. The 
goal: Get engineers involved in 
the community – in the limelight 
– via an innovative (and, so 
far, highly successful) effort to 
encourage kids to read. In each 
pilot, kids’ reading improves 
significantly and, more important, 
the program-sponsoring engineers 
have been featured in newspaper 
articles and on TV. OK: So 
they’re not yet members of the 
all-powerful Standing Committee 
of the Chinese Communist Party, 
which is, at heart, an engineers’ 
club. But they are making a 
difference for the kids and, in the 
process, for their community, 
for themselves, and for the 

professions they represent: The 
proverbial “just a single step.” 
But will it truly help fill the ranks? 
Consider this…

In various settings, geoprofession-
als have been asked to raise  
their hands if a parent, sibling, 
other relative, friend, or trusted 
advisor encouraged them –  
overtly or tacitly – to enter their 
profession. Generally, about half 
or more respond affirmatively. As 
such, those who serve as mentors 
in the Engineering Better Readers 
program could be encouraging 
any number of kids to at least 
look into the mentors’ professions 
simply because the kids admire 
and respect the mentors. Of 
course, being able to read  
is essential, too, and that  
helps society. And who knows: 
Maybe if more engineers and 
scientists got into the limelight, 
where they could share their 
insights, preferences, and pro-
found intelligence about just 
about everything, we’d have more 
youngsters get involved, and not 
just those who regard limelight  
as a threat.

And here’s yet another thought: 
President Obama, just as 
President Bush before him, has 
called for more students to get 
involved in STEM – science, 
technology, engineering, and math 
– because, historically, those who 
have – your forebears – really 

created this nation. Sure: George 
Washington was successful in 
the burgeoning nation’s first war, 
and let’s give a shout-out, too, 
to Andrew Jackson, Winfield 
Scott, Ulysses S. Grant, et al. – 
but wars do not make a nation 
great: They destruct. STEM folks 
construct. And unless we develop 
more STEM folks, our nation 
will lose its historic edge, the 
one that made us so great. So, 
how are we going to do it? By 
promoting STEM as the greatest 
thing since sliced bread, just as 
we have – unsuccessfully – for 
the past 50 years? Or might we 
want to instead take a cue from 
Engineering Better Readers: Put 
the STEM people – starting with 
engineers and geoprofessionals, if 
you don’t mind – in the limelight. 
After all, Messrs. Presidents, if 
engineers and geoprofessionals 
are so important, where’s the 
Engineer of the Capitol? Where’s 
the President’s Engineering 
Advisory Board? Where’s the 
Department of Infrastructure? 
Where are the engineers who 
should be in the Cabinet? 

“They need to get there on their 
own,” some might say, because 
– when all is said and done – the 
world is run by those who show 
up. Well, let us submit that, 
in this case, after decades of 
extraordinary accomplishments 
while working in the shadows, 
STEM folks need some help. 
They need a national, political 
leadership that says, in essence, 
“We’re going to make you show 
up. We’re going to put you guys 
in the limelight, for everyone 
to see, learn, and appreciate, 
so young Americans make the 
connection: You really want to 
be a big wheel in the USA? Get 
involved in the geoprofessions; 
get involved in engineering.” You 
deserve that helping hand. More 
to the point, those like me who 
rely on you for so much need for 
you to have it. 

Is there any 
wonder why our  

infrastructure is  

rotting into oblivion?  

It’s because those in  

the best position to make 

waves about it do  

not ever rock the boat. 

http://www.engineersleadership.org/
http://www.engineersleadership.org/
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Become familiar with the sustainability aspects of 
infrastructure-project design – and help your clients 
become familiar with them, too – by using the new 
Institute for Sustainable Infrastructure (ISI) Envision 
Checklist available on the ISI website. Use the checklist 
as a free-standing assessment tool for comparing 
sustainability alternatives, or to prepare for a more 
detailed sustainability assessment. Structured as a 
series of Yes/No questions, the checklist is organized 
into five categories:

•	 Quality of life addresses a project’s effect on 
surrounding communities, from the health and well-
being of individuals to the well-being of social fabric 
as a whole.

•	 Leadership encourages and rewards the 
communication and collaboration effective leaders 
apply to produce a sustainable project that 
contributes positively to the world around it.

•	 Resource allocation focuses on the quantity, 
source, and characteristics of resources needed to 
build infrastructure and keep it running, and their 
impact on overall project sustainability. 

•	 Natural world considers the way in which a project 
is located within natural-world systems – including 
habitats, species, and nonliving natural systems 
– and it can be adjusted to interact with natural 
systems in a positive manner, while reducing 
negative effects. 

•	 Climate and risk considers techniques for 
minimizing emissions that could contribute to 
increased short- and long-term risks, and ensuring 
that infrastructure projects are resilient in terms 
of their ability to withstand short-term hazards or 
altered long-term future conditions.

Checklist users can determine how their project’s 
concepts and designs are sustainable on a smaller 
scale and their potential infrastructure performance. 
ASFE is a charter member of the ISI.

ISI Envision Checklist Available

The U.S. Environmental Protection Agency (EPA) 
has issued Integrated Municipal Stormwater and 
Wastewater Planning Approach Framework to help local 
governments meet their Clean Water Act obligations. 
The new framework helps EPA regional offices, states, 
and local governments develop voluntary stormwater- 
and wastewater-management plans and implement 
integrated approaches to reduce wastewater-systems 
overflows and stormwater pollution. EPA says “an 
integrated planning process has the potential to identify 
a prioritized critical path to achieving the water quality 
objectives of the Clean Water Act (CWA) by identifying 
efficiencies in implementing competing requirements 
that arise from separate wastewater and stormwater 
projects, including capital investments and operation 
and maintenance requirements. This approach can also 
lead to more sustainable and comprehensive solutions, 
such as green infrastructure, that improves water 
quality as well as supports other quality of life attributes 
that enhance the vitality of communities.”

The framework “will help communities as they  
develop plans that prioritize their investments in 
storm and wastewater infrastructure.” The framework 
highlights the importance of managing stormwater  
and wastewater releases into the nation’s waters. 
According to EPA, “When wastewater systems,  
many of which are aging, overflow they can release 
untreated sewage and other pollutants into local 
waterways. These overflows can carry a variety of 
harmful pollutants that can threaten communities’  
water quality, including bacteria, metals, and  
nutrients, and can contribute to disease outbreaks, 
beach and shellfish bed closings, and fishing or 
swimming advisories. Stormwater discharges can  
also contain many of these pollutants, and 
municipalities are often faced with difficult choices 
about how to direct their funds to solve the most  
critical problems first.” Obtain a copy of the new 
framework by clicking here, or by sending your request 
to info@asfe.org. 

EPA Releases Stormwater and  
Wastewater Planning Approach Framework

 ROAD WARRIOR

Heads up: Car-rental companies 
are becoming far more aggressive 
in terms of billing customers 
for dents, dings, and scrapes 
that allegedly occurred while 

the vehicle was in a renter’s 
possession. Protect yourself: 
Use your smart-phone still-photo 
or video camera to document 
the vehicle’s condition – focus 

on dents, dings, and scrapes – 
before you leave the lot. It can 
save you significant heartache 
(not to mention wallet-ache) later.

http://www.sustainableinfrastructure.org
http://cfpub.epa.gov/npdes/integratedplans.cfm
mailto:info@asfe.org
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Popular demand requires ASFE 
to host a wine tasting at each 
meeting and staff is only too 
happy to oblige! The format used 
appears to be unique, but it may 
be something you could use for 
tastings at home or even at work 
(client representatives like wine, 
too!). We select the wine based 
on a theme of some type (e.g., 
representing different regions of 
one country or one varietal (grape 
genus) from several countries), 
making certain that the wine has 
been reviewed by a reputable 
reviewer (e.g., Robert Parker), 
was well-received (at least 85 
points on a 0-100 scale), and is 
reasonably priced. Then we strip 
the reviews of their identities 
(name of wine, type of grape, 
etc.), requiring those at our tasting 
to put the wine they’re drinking 
with one of the reviews they’re 
reading. 

In Denver we focused on wines 
from France (naming the tasting 
after one of France’s best-known 
families (Chateau Conehead).) 
Here’s the post-tasting hand-out 
we prepared with the answers. 
Want to know about the whites? 
Just send your request to john@
asfe.org. 

2010 Georges Duboeuf 
Beaujolais Villages
A Gamay Dry Red Table wine 
from Beaujolais, Burgundy, 
France

Bright acidity frames this 
elegant red, accenting flavors 
of blackberry, black currant and 
plum. There’s fine balance and 
light grip on the finish. Drink now. 
87 points / $6

2009 Domaine Joseph Drouhin 
Chorey les Beaune 
A Pinot Noir Dry Red Table wine 
from Chorey les Beaune, Cote 
de Beaune, Burgundy, France
Drouhin’s Chorey Les Beaune 
shows beautiful focus and energy 
in its red cherries, flowers and 
minerals. The supple style is 
undoubtedly attractive. This is 
mostly made from estate-owned 
fruit. Anticipated maturity: 2011-
2016. 89 points / $19

2009 Arnauton
A Bordeaux Blend Dry Red 
Table wine from Fronsac, 
Bordeaux, France
The 2009 Arnauton is 98% 
Merlot and 2% Cabernet Franc. 
A sleeper of the vintage, its 
opaque purple hue is followed 
by sweet aromas of blueberries, 
blackberries, charcoal, incense, 
and graphite. It exhibits loads of 
crushed chalky minerality, some 
jammy berry fruit, good glycerin, 
medium body, and a clean, fresh, 
lively finish. 88 points / $10  

2010 Domaine de la Mordoree 
Lirac la Dame Rousse
A Proprietary Blend Dry Red 
Table wine from Lirac, Southern 
Rhone, France

The 2010 Lirac La Dame Rousse, 
which is an equal-parts blend 
of Grenache and Syrah from 
40-year-old vines. This is a 
blockbuster Lirac and one of 
the reference points for the 
appellation. (The greatest Lirac 
made, the Mordoree La Reine 
des Bois, is over $40.00, but 
the 2010 is rated 95 for those 
want to spend the money.) The 
2010 Lirac La Dame Rousse is 
a knock-out wine. Opaque ruby/
purple, with notes of graphite, 
blackberry and black currant fruit 
along with hints of raspberries, 
roasted meats, licorice and 
forest floor, this is a powerful 
Chateauneuf du Pape look-
alike that sells for a remarkably 
fair price. Drink it over the next 
decade. 92 points / $17 

2010 Domaine de la Janasse 
Cotes du Rhone Villages  
Terre d’Argile
A Proprietary Blend Dry  
Red Table wine from  
Cotes du Rhone Villages, 
France
The amazing 2010 Cotes du 
Rhone-Villages Terre d’Argile 
may be just as good as the 2007. 
A black/ruby color is followed 
by abundant aromas of cassis, 
blackberries, black cherries, 
licorice and a hint of charcoal. 
The wine possesses good 
acidity, a full-bodied mouthfeel 
and terrific precision. It is a big 
wine that should age well for up 
to a decade. 93 points / $27

 DR. ENGLISH

Do some of your reports  
include a table of contents?  
If so, you may begin the 
page with the title TABLE OF 
CONTENTS. But if you look 
closely, or even if you don’t, 

you’ll see it’s not a table: It’s  
a listing that is commonly 
referred to as a “table of 
contents.” Using “table of 
contents” to refer to a contents 
page is fine: What’s not fine 

is titling the page TABLE OF 
CONTENTS, because it’s not a 
table. So, what should the title  
of your contents page be? 
Simple: CONTENTS…and let  
it go at that.

mailto:john@asfe.org
mailto:john@asfe.org
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How do you create a strategic plan when the future of 
your most important issues is uncertain? That’s exactly 
the problem that confronted participants in the Crystal 
Ball Workshop hosted by ASFE’s Emerging Issues and 
Trends Committee. The solution? Scenario planning, 
characterized by the Committee as “a powerful tool 
in planning for uncertainty: You don’t have to get the 
future ‘right’ from the outset. To make it work, you need 
to choose significant and relevant trends, and select 
appropriate ‘triggers’ for implementation of various 
strategies.” The economy and infrastructure funding were 
the two uncertain trends considered at the workshop 
and discussed in the new ASFE Practice Alert: No. 55, 

“Planning for an Uncertain Future.” (Trends considered 
certain were discussed in ASFE Practice Alert No. 53, 
“The Crystal Ball Workshop: Ten Certain Trends To 
Consider Now.”) The strategies developed – 30 of them – 
are categorized as “No Brainers” (those that make sense 
for all scenarios), “No Regrets” (strategies that work best 
for one scenario but won’t be harmful if another scenario 
plays out), and “Contingent Possibilities” (strategies that 
make most sense for one scenario, but could be harmful 
if others materialize). 

The new Practice Alert is now available to ASFE 
members free of charge at www.asfe.org.

Planning for Uncertainty: The New ASFE Practice Alert No. 55

 YOU’VE JUST GOT TO BE KIDDING

The national capital area is 
not unique for its growing use 
of speed cameras, the cash-
cow devices that jurisdictions 
throughout the nation are 
installing to encourage better 
driving. But the area may be in 
the vanguard with respect to 
the citizenry’s response and, in 
particular, the police response 
to the public protest that 
begin in April, when someone 
unholstered a gun and shot an 
Upper Marlboro, MD camera. Two 
weeks later, someone knocked 
over a camera located near Prince 
George’s Community College. 
(Because of the camera’s weight, 
two or three people had to have 
been involved, police believe; 
i.e., it takes a village.) In May, 
someone walked up to a camera 

near FedEx Field and cut off one 
of its legs. (Police say it wasn’t 
that big a deal. They fitted the 
camera with a prosthetic device 
and put it right back to work.) 
Two months later, however, 
someone torched a speed 
camera near Bowie State College 
and put it out of commission. 
Permanently.

According to Prince George’s 
County Police Major Robert V. 
Liberati, the human (we assume) 
in charge of the Automated 
Enforcement Section, “It costs us 
$30,000 to $100,000 to replace 
a camera. That’s a significant 
loss in the program. Plus it also 
takes a camera off the street…
so there’s a loss of safety for the 
community.” (Yeah, right.)

So what’s the solution? You 
guessed it! The police are 
installing surveillance cameras 
to watch the speed cameras, 
because, under Maryland law, 
speed cameras can’t be used for 
security purposes; they can only 
take pictures of speeding. Liberati 
says the new cameras do not 
create a Big Brother atmosphere, 
nor are they designed to help 
localities enact a cash grab: It’s 
just a matter of police trying to 
keep the public safe from reckless 
drivers. (Yeah, right.) “We’ve 
taken the additional step of 
marking our cameras to let people 
know that there is surveillance,” 
Liberati added (probably in a 
curious monotone). Of course, 
the markings also create great 
targets. 

 NEW MEMBERS

We are delighted to extend a 
hearty “Welcome aboard” to eight 
new ASFE-Member Firms and to 
ASFE’s newest Faculty Member. 
The new Member Firms are:

AquAeTer, Inc. is a 
multidisciplinary engineering 
firm with professional staff 
located in Colorado, Georgia, 
Kentucky, Maryland, Montana, 

and Tennessee. Established in 
1992, the firm provides scientific 
and technical services in projects 
related to energy, engineering, 
environmental, sustainability, and 
risk analyses. AquAeTer’s clientele 
includes energy companies, oil 
and gas facilities, manufacturing, 
and waste management 
facilities. The firm also works 
with financial institutions, real-

estate developers, law firms, 
commercial businesses, and 
telecommunications companies. 
Stephen L. Wampler, P.E. is 
a vice president of the firm. 
(AquAeTer, Inc. / 7430 East Caley 
Avenue / Suite 310 / Centennial, 
CO 80111 / tel: 303/771-9150 / 
fax: 303/771-8776 / http://www.
aquaeter.com/) 

 continued on page 14

https://netforum.avectra.com/eweb/shopping/shopping.aspx?site=asfe&prd_key=9e7d7d50-15c7-4d94-b03f-3c3177e7839e
http://www.aquaeter.com/
http://www.aquaeter.com/
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 NEW MEMBERS ...continued from page 13

Bryant Consultants, Inc. 
comprises scientists, 
geologists, civil engineers, field 
representatives, and laboratory 
technicians who provide a 
wide range of earth-science 
and civil-engineering services. 
Founded in 1996, the firm 
focuses on GEOFORENSICS™, 
geotechnical and geostructural 
consulting, as well as consulting 
for site development for builders, 
developers, and owners. John 
T. Bryant, P.G. is the contact 
for the firm. (Bryant Consultants, 
Inc. / 3360 Wiley Post Road / 
Suite 100 / Carrollton, TX 7506 / 
tel: 972/713-9109 / fax: 972/713-
9171 / http://www.geoneering.
com/) 

Crawford & Associates, 
Inc. provides an array of 
geoprofessional services from its 
headquarters in Sacramento and 
its branch office in Modesto, CA. 
Services include geotechnical 
engineering, construction 
management, construction 
materials engineering and testing, 
Special Inspections, hazardous-
materials assessments, expert 
witness, and drafting and 
renderings. Benjamin D. 
Crawford, P.E., G.E. is the 
principal of the firm. (Crawford & 
Associates, Inc. / 3128 O Street / 
Suite 1 / Sacramento, CA 95816 
/ tel: 916/455-4225 / http://www.
crawford-inc.com/)

Hunt Engineering Company 
is a woman-owned business 
established in 1980. Its services 
include civil engineering, 
geotechnical engineering, 
structural engineering, land 
surveying, and landscape 
architecture. Jeffrey M. Hunt, 
P.E. is a principal of the firm. 
(Hunt Engineering Company / 22 
East King street / PO Box 537 / 
Malvern, PA 19355 / tel: 610/644-
4600 / fax: 610/644-2466 / http://
www.huntengineering.com/)

Isherwood Associates 
specializes in geostructural 
engineering. Formed in 1972, 
Isherwood has been responsible 
for excavation shoring, 
underpinning and foundations 
for many prominent Toronto 
structures. Nadir Ansari, 
M.E..Sc., P.Eng. is the ASFE 
contact for the firm. (Isherwood 
Associates / 3-3100 Ridgeway 
Drive / Mississauga, ON L5L 
5M5 / tel: 905/820-3480 / fax: 
905/820-3492 / http://www.
isherwood.to/)

Integrated Testing and 
Engineering Company of  
San Antonio, L.P. serves all of 
Texas from its offices in San 
Antonio, Austin, Dallas, and 
Houston. Founded in 1991, 
and known as InTEC, the firm’s 
professional staff is supported 
by field representatives, 
laboratory technicians, and 
drilling crews who together 
provide geotechnical 
engineering, construction 
materials engineering and 
testing, environmental-site 
assessments, and geologic  
site assessment services.  
E. A. Palaniappan, Ph.D., 
P.E. is the contact for the 
firm. (Integrated Testing and 
Engineering Company of  
San Antonio, L.P. / 12028 
Radium / San Antonio, TX 
78216 / tel: 210/525-9033 / 
fax: 210/525-9032 / http://
www.intectesting.com/
InTECHomeOld.htm)

Nobis Engineering, Inc. is a 
23-year-old, multidisciplinary 
consulting firm providing 
diversified environmental, 
geotechnical, and civil-
engineering services to 
commercial, federal, and  
state and municipal clients 
throughout the U.S. 
The company is a small 
disadvantaged business (SDB) 

and is certified as a DBE/MBE  
by multiple state agencies.  
Ken Koornneef, P.E. is 
the firm’s president. (Nobis 
Engineering, Inc. / 585 
Middlesex Street / Lowell, MA 
01851/ tel: 978/683-0891 / fax: 
978/683-0966 / http://www.
nobisengineering.com/)

Resource Development 
Consultants Ltd provides 
specialist services in: 
geotechnical engineering, 
geological services, CPT and 
SCPT testing, and geophysics 
for ground engineering. 
Established in 2006, the 
firm’s projects include open-
cast and underground mines, 
and infrastructure comprising 
support for greenfield mine 
projects, foundations in soft 
ground, and land stability. The 
contact for the firm is Cameron 
Wylie, MIPENZ, CPEng, 
MAusIMM, CP. (Resource 
Development Consultants Ltd / 
15 Havelock Road corner Porter 
Drive / Havelock North, 4130 
New Zealand / tel: 6468771652 / 
http://www.rdcl.co.nz/)

Our new ASFE Faculty Member 
is Muhannad T. Suleiman, 
Ph.D. an assistant professor 
of geotechnical engineering in 
Lehigh University’s department 
of civil and environmental 
engineering. Dr. Suleiman 
has had 37 peer-reviewed 
journal and conference papers 
published with another five being 
under review. And that doesn’t 
include the 46 conference 
papers, invited presentations, 
and research reports also to his 
credit. (Muhannad T. Suleiman, 
Ph.D. / Department of Civil and 
Environmental Engineering / 
Lehigh University / 326 STEPs 
Building / 1 W Packer Avenue / 
Bethlehem, PA 18015 / tel: 610-
758-2592 / fax: 610-758-5856 / 
e-mail: mts210@lehigh.edu).

http://www.geoneering.com/
http://www.geoneering.com/
http://www.crawford-inc.com/
http://www.crawford-inc.com/
http://www.huntengineering.com/
http://www.huntengineering.com/
http://www.isherwood.to/
http://www.isherwood.to/
http://www.intectesting.com/InTECHomeOld.htm
http://www.intectesting.com/InTECHomeOld.htm
http://www.intectesting.com/InTECHomeOld.htm
http://www.nobisengineering.com/
http://www.nobisengineering.com/
http://www.rdcl.co.nz/
mailto:mts210@lehigh.edu
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“On August 1, 2007, the I-35W Bridge in Minneapolis 
collapsed during rush hour, killing 13 people and 
injuring 145. The bridge had been designated 
as structurally deficient, due to insufficient 
maintenance, and fracture critical, because the failure 
of a single component could result in the failure of the 
entire structure. These designations are not unique. 
There are 7,980 other bridges in the U.S. that have 
been designated structurally deficient and fracture 
critical. These bridges are still in use in communities 
across the U.S. today and pose a danger to the  
public unless they are soon remediated.

“Since the I-35W Bridge’s collapse, other dangerous 
bridges have been identified and closed. As recently 
as September 8, 2011, inspectors closed the I-64 
Sherman Minton Bridge carrying six lanes of traffic 
across the Ohio River between Louisville, Kentucky, 
and New Albany, Indiana. This bridge, like the I-35W 
Bridge, was designed as fracture critical and was rated 
by inspectors as structurally deficient. It could have 
collapsed had serious cracks in the bridge not been 
discovered. While the Sherman Minton Bridge was 
closed in time, similarly designed bridges remain open.”

So begins the home page of Save our Bridges  
(http://saveourbridges.com/), created by Barry 
B. LePatner, attorney and author of Too Big to 
Fall: America’s Failing Infrastructure and the Way 
Forward (University Press of New England, 2010), 
What’s really special about the website is the Save 
Our Bridges interactive map. It allows the people 
to easily locate bridges in their area that Federal 
Highway Administration and/or state transportation 
agencies have classified as both structurally deficient 
and fracture critical. The intention of the map is to 
raise public awareness of the state of America’s 
infrastructure by pinpointing hazards close to home. 

How many people in your community know that the 
bridges they use every day may be on that map? And if 
the bridges are there, who would be in a good position 
to advise them about the hazard and what they could 
try to do to get it eliminated? Could that be you? Of 
course it could be, as long as you don’t mind being 
regarded as an informed, concerned professional who 
wants to make fellow citizens aware of what’s been 
going on. As usual, it’s not a matter of could. What’s 
really at issue is should and would. 

Too Big To Fall

A Social Forum for Everyone in ASFE – otherwise 
known as ASFE Squared – is the ASFE Education 
Committee’s ASFE website media center series 
providing information about the brave new digital world 
we live in. In the fifth installment of ASFE-Squared, 

Exploring ASFE’s Publication Catalog, learn how to 
access ASFE’s resources – more than 700 publications, 
nearly all FREE to members! – by watching this 
entertaining this tutorial. And while you’re there, scroll 
down to see more great episodes of ASFE-Squared.

Easy Access to ASFE Publications

 PROFESSIONAL SELLING

Editor’s Note: This “Professional 
Selling” tip was submitted by 
ASFE NewsLog’s intrepid “Grape 
Press” tasting crew.

Most folks have a passion for 
one thing or another, ranging 
anywhere from mountain climbing 
to spelunking; from opera to 
football. What are the passions of 
your firm’s client representatives? 
You should know, because that 
gives you the opportunity to strike 
up a conversation, send relevant 
clippings, or purchase a Christmas 
or birthday gift geared specifically 

to the individual (as opposed to 
a one-size-fits-all turkey or ham). 
What about wine? Our experience 
has been that most folks like 
it, and many love it. While they 
may not be passionate about it, 
many are eager to learn, since 
learning requires tasting. Do your 
client reps like wine? We bet at 
least some do. And we also bet 
that they’d be eager to attend 
a weekly, biweekly, or monthly 
wine tasting sponsored by your 
firm. While many approaches are 
popular (see this issue’s Grape 
Press column), one of the simplest 

is just to gather an array of wines 
from the same year and region, 
like Bordeaux, Malbec from 
Argentina, Shiraz from Australia, 
and so on, then let people taste 
and grade on their own. It wouldn’t 
hurt that your own personnel 
would enjoy it, too, and that you’d 
give client reps something to look 
forward to on a regular basis…as 
long as they keep retaining your 
firm, of course! 

How many of your local client 
representatives like wine? You 
really should know.

http://www.fhwa.dot.gov/bridge/t514032.cfm
http://www.fhwa.dot.gov/bridge/t514032.cfm
http://saveourbridges.com/
http://saveourbridges.com/map.html
http://saveourbridges.com/map.html
http://www.asfe.org/index.cfm?pid=12828
http://www.asfe.org/index.cfm?pid=12828


                        MEANS BUSINESS
Communication skills. Project management. Contracts. 

PLI. Accounting. Risk management. HR. IT. Legal.  

Professionalism. Meeting management. Forecasting.  

Scenario planning. And so much more geoprofessionals 

need to know to run their businesses well, achieve  

profitability, and manage risk. That’s what ASFE is all 

about. Hundreds of DVDs, CDs, videos, audio-education 

programs, books, manuals, guides, monographs,  

model documents, case histories, and more, all free  

to all members of all ASFE members’ staffs. Join an  

organization that walks the talk. 

When you belong to ASFE, ASFE belongs to you.

www.asfe.org  |  info@asfe.org

8811 Colesville Road, Suite G106  •  Silver Spring, Maryland 20910  •  Tel 301.565.2733  •  Fax 301.589.2017 

THE GEOTECHNICAL
BUSINESS ASSOCIATION

THE ENVIRONMENTAL
BUSINESS ASSOCIATION

THE CONSTRUCTION MATERIALS ENGINEERING 
AND TESTING BUSINESS ASSOCIATION

THE GEOPROFESSIONAL
BUSINESS ASSOCIATION
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